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Hospice and Palliative Care:
2011 Update for the
Specialist Team

Dear Colleague:

We are pleased to invite you to attend “Hospice and Palliative Care: 2011 Update for the
Specialist Team,” a CME conference jointly sponsored by the Department of Pain
Medicine and Palliative Care of Beth Isracl Medical Center and MJHS Hospice and
Palliative Care. The conference will take place at the New York Marriott Marquis on
November 29, 2011 and will present a mix of plenary and breakout sessions covering a
broad array of topics relevant to the practice of specialty palliative care in varied
disciplines. We look forward to your participation.

Cordially,

Russell K. Portenoy, MD

Chairman

LEARNING OBJECTIVES

At the conclusion of this symposium, you will be able to:

B Discuss the issues involved in the development and progress of palliative care
in the international, national, state and local arenas, and recognize the key
factors involved in development, sustainability and compliance.

B Describe the management of pain in advanced illness, including issues in
assessment, cultural diversity, and emergency situations, and recognize current
advances in pain management.

B Assess and manage the impact of psychiatric and psychosocial issues on
patients and families, including caregiver burden and delirium, and understand
the use of the creative arts as a therapeutic tool.

B Assess and manage anxiety, depression and constipation in the palliative care
population.

B Assess and manage symptom distress in the pediatric palliative care population.

B Analyze and implement quality improvement programs in palliative care.

B Recognize team stressors and their management.

TARGET AUDIENCE

Palliative care specialists, pain specialists, general practitioners, nurse practitioners,
pharmacists, allied health professionals, fellows, residents, and medical students.

PLANNING COMMITTEE

Russell K. Portenoy, MD Bernard Lee, MD

Terry Altilio, LCSW Pauline Lesage, MD, LLM

Marilyn Bookbinder, RN, PhD, FPCN David Nussbaum, MA, MSW

Susan Conceicao, LCSW-R Elizabeth Packer, RN, MSN, CHPN
Myra Glajchen, DSW Emily Pring

Terry Glusko, MS Rabbi Charles Rudansky

Marilyn Herleth Winifred Schein

Barbara Hiney, RN, CHPN, MPS Joanne Scillia, RN, BSN

Sally Kaplan Toby Weiss, MSOD



FAcuLTY

EBTESAM AHMED, PHARMD

Clinical Coordinator

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY
Assistant Clinical Professor

8t. John's University, College of Pharmacy and
Allied Health Professions, Queens, NY

TERRY ALTILIO, LSCW

Social Work Coordinator

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY

MARILYN BOOKBINDER, RN, PHD, FPCN
Director of Nursing and Quality

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY

BERNARDO CANGA, MMT

Music Therapist

The Louis Armstrong Center for Music and Medicine
Beth Israel Medical Center, New York, NY

SusAN CONCEICAO, LCSW-R
Director of Psychosocial Services
M]JHS Hospice and Palliative Care, Brooklyn, NY

LARA DHINGRA, PHD

Attending Psychologist

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY

Assistant Professor

The Saul R. Korey Department. of Neurology and the
Department of Psychiatry and Behavioral Sciences
Albert Einstein College of Medicine, Bronx, NY

SERIFE ETI, MD

Attending Physician

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY
Assistant Professor

Department of Family and Social Medicine
Albert Einstein College of Medicine, Bronx, NY

KATHLEEN M. FOLEY, MD

Attending Neurologist

Pain &3 Palliative Care Service

Memorial Sloan-Kettering Cancer Center

Professor of Neurology, Neuroscience, and Clinical Pharmacology
Weill Medical College of Cornell University

Medical Director, International Palliative Care Initiative Network
Public Health Program of the Open Society Institute

New York, NY

MyRA GLAJCHEN, DSW

Director

Institute for Education and Training in Pain and Palliative Care
Department of Pain Medicine and Palliative Care

Beth Israel Medical Center, New York, NY

Assistant Professor, The Saul R. Korey Dept. of Neurology and the
Department of Anesthesiology

Albert Einstein College of Medicine, Bronx, NY

SuzZANNE HANEN, NP

Nurse Practitioner

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY

BARBARA HINEY, RN, CHPN, MPS
Executive Vice President
M]JHS Hospice and Palliative Care, Brooklyn, NY

MATTHEW ISRAEL, MA
Creative Arts Therapist (P)
MJHS Hospice and Palliative Care, Brooklyn, NY

BERNARD LEE, MD

Associate Chief Medical Offficer

MJHS Hospice and Palliative Care, Brooklyn, NY
Attending Physician, Montefiore Medical Center
Teaching Attending, Albert Einstein College of Medicine
Bronx, NY

KATHERINE LEONARD, MD

Attending Physician

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center, New York, NY

BrENDA MATTI-OROZCO, MD

Chief, Division of Geriatrics

St. Luke's and Roosevelt Hospitals

New York, NY

Assistant Clinical Professor of Medicine

Columbia University College of Physicians and Surgeons
New York, NY

KarHy A. MCMAHON

President and CEO

Hospice & Palliative Care Association of New York State
Albany, NY

DI1ANE E. MEIER, MD, FACP

Director, Center to Advance Palliative Care

Professor, Department of Geriatrics and Palliative Medicine
Mount Sinai School of Medicine

New York, NY

JoHN MONDANARO, MA, LCAT, MT-BC, CCLS
Clinical Director

The Louis & Lucille Armstrong Music Therapy Program

Beth Israel Medical Center, New York, NY

RusseLL K. PORTENOY, MD

Chairman and Gerald J. Friedman Chair

in Pain Medicine and Palliative Care

Department of Pain Medicine and Palliative Care
Beth Israel Medical Center

Chief Medical Officer

MJHS Hospice and Palliative Care, New York, NY
Proféssor of Neurology and Anesthesiology

Albert Einstein College of Medicine, Bronx, NY

DEvIN M. PRICE, RN
Pediatrics Hospice Case Manager
MJHS Hospice and Palliative Care, New York, NY

RABBI CHARLES RUDANSKY
Director of Pastoral Care
MJHS Hospice and Palliative Care, Brooklyn, NY

ANNE F. WALSH, ANP-BC, CWOCN, CDE,
ACHPN, APRN-BC

Nurse Practitioner

MJHS Hospice and Palliative Care, Brooklyn, NY

ToBy WEIss, MSOD

Director of Cultural Sensitivity and Jewish Programming
MJHS Hospice and Palliative Care, Brooklyn, NY

YELENA ZATULOVSKY, LCAT, MA, MT-BC, CCLS
Creative Arts Therapist
MJHS Hospice and Palliative Care, Brooklyn, NY




PROGRAM

7:15AM  Registration

8:00 Welcome and Opening Remarks
Barbara Hiney, RN, CHPN, MPS, and
Myra Glajchen, DSW

INTERNATIONAL, NATIONAL AND STATE ISSUES IN
HospICE AND PALLIATIVE CARE

8:10 Palliative Care as an International Movement
Kathleen M. Foley, MD

8:40 Palliative Care in the US: Opportunities and Challenges
in the Era of Health Care Reform
Diane E. Meier, MD, FACP

9:10  The Evolution of Hospice: New York Trends
Kathy A. McMahon

9:40 Q&A
9:55 Coffee Break
10:15-12 Noon BREAKOUT SESSIONS (SEE BELOW)

12:00  LUNCH AND PRESENTATION

Hospice and Palliative Care: Identifying the Key Issues in
Program Development, Sustainability, and Compliance

Barbara Hiney, RN, CHPN, MPS, and
Russell K. Portenoy, MD

SpECIAL Topics

1:30pM  What's New in Pain Management?
Russell K. Portenoy, MD

2:00  Evidence to Practice in Palliative Care:
Process and Product
Marilyn Bookbinder, RN, PhD, FPCN

2:30 Team: Moral Reflection and Deliberation
Terry Altilio, LCSW

300 Q&A

3:15 Coffee Break

3:40-5:25 BREAKOUT SESSIONS (SEE BELOW)
525 Adjournment

SESSION I. PAIN MANAGEMENT IN ADVANCED ILLNESS

Pain Assessment and Diversity

Q&A

When Pain Is an Emergency: Recognition and Assessment

Treatment Strategies When Pain Must be Relieved Quickly

BREAKOUT SESSIONS

Morning Session: 10:15-12 Noon ~ Afternon Session: 3:40-5:25PM

Anne F. Walsh, ANP-BC, CWOCN, CDE, ACHPN, APRN-BC
Lara Dhingra, PhD, and Toby Weiss, MSOD
Bernard Lee, MD

Music Therapy as a Family Systems Approach
to Address the Stressors of Hospitalization

Difficult Conversations Related to End-of-Life Care
Q&A

Spiritual Distress and Pastoral Care in a Diverse Population

SESSION II. THE INTERDISCIPLINARY TEAM: CONTRIBUTIONS AND STRESSORS
Morning Session: 10:15-12 Noon ~ Afternon Session: 3:40-5:25pM

John Mondanaro, MA, LCAT, MT-BC, CCLS, and
Bernardo Canga, MMT

Rabbi Charles Rudansky
Susan Conceicao, LCSW-R, and Suzanne Hanen, NP

SESSION III. PSYCHIATRIC AND PSYCHOSOCIAL ISSUES

The Many Faces of Caregiver Distress and Burden
Diagnosis and Management of Delirium
Creative Arts Therapy Across the Continuum of Care

Q&A

Morning Session: 10:15-12 Noon  Afternon Session: 3:40-5:25PM

Myra Glajchen, DSW
Serife Eti, MD

Matthew Israel, MA, and
Yelena Zatulovsky, LCAT, MA, MT-BC, CCLS

SESSION IV. ISSUES IN SYMPTOM MANAGEMENT

Assessment and Management of Anxiety and Depression
Managing Symptom Distress in Pediatric Palliative Care
Management of Constipation

Morning Session: 10:15-12 Noon ~ Afternon Session: 3:40-5:25pM

Brenda Matti-Orozco, MD
Katherine Leonard, MD, and Devin M. Price, NP
Ebtesam Ahmed, PharmD

Q&A

Poricy oN FACULTY AND PROVIDER DISCLOSURE

It is the policy of Beth Isracl Medical Center and St. Luke’s and Roosevelt Hospitals that faculty and providers disclose real or apparent conflicts
of interest relating to the topics of this educational activity, and also disclose discussions of unlabeled/unapproved uses of drugs or devices during
their presentation(s). Beth Israel Medical Center and St. Luke’s and Roosevelt Hospitals have established policies in place that will identify and
resolve all conflicts of interest prior to this educational activity.

ACCREDITATION STATEMENT

This activity has been planned and implemented in accordance with the Essential Areas and policies of the Accreditation Council for Continuing
Medical Education through the joint sponsorship of the Beth Israel Medical Center Department of Pain Medicine and Palliative Care and MJHS
Hospice and Palliative Care. Beth Israel Medical Center & St. Luke’s and Roosevelt Hospitals are accredited by the Accreditation Council for
Continuing Medical Education to provide continuing medical education for physicians.

CREDIT DESIGNATION
Beth Israel Medical Center designates this live activity for a maximum of 7.75 AMA PRA Category 1 Credits™. Physicians should only claim
credit commensurate with the extent of their participation in the activity.

The organizers have applied for continuing education credit from the New York State Nurses Association, an accredited approver by the
American Nurses Credentialing Center's Commission on Accreditation.

The organizers have applied for continuing education credit under the auspices of the National Association of Social Workers New York State
Continuing Education Recognition Program.




REGISTRATION FORM

Hospice and Palliative Care:

2011 Update for the Specialist Team

Tuesday, November 29, 2011

Please register online at www.chpnet.org/cme or use this form to mail or fax.

(Please print clearly)

Name Title
Address

City. State Zip
Telephone Fax

Specialty. Affiliation

E-mail

(Be sure to include your e-mail address as confirmation/receipt will be sent electronically)

TurrtioN FEES*
Please place a ¢ in the appropriate box.

Before October 15, 2011 After October 15, 2011
Physicians L1 $225 L1 $250
Non-Physicians L] $100 L] $125
Fellows/Residents/Other Trainees (1 $75 L] $100
Continuum Employees and MJHS Affiliates L $75 L] $100

DPMPC and MJHPC Employees may attend gratis but still must register.
*Tuition includes continental breakfast, coffee breaks, luncheon, and a course syllabus on CD Rom.

PAYMENT METHOD
[J Online registration is available and is the preferred method: www.chpnet.org/cme

L] Check payable to BIMC/CME is enclosed.

[J Credit Card # Exp. Date
0J VISA [J MasterCard 0 AMEX

Signature

[J Irequire a kosher meal for lunch.

BREAKOUT SESSIONS

Please select one morning and one afternoon breakout session by placing a y/ in the appropriate box.

10:15am tonoon [ SessionI  [J Session II ~ [J Session III [ Session IV

3:40 pmto5:25pm [ Sessionl  [J SessionIl [ SessionIII [ Session IV

Payment must accompany registration form.

 Fax: 212-844-1700

* Mail: Beth Israel Medical Center, Office of CME, First Avenue @16th Street, New York, NY 10003

CANCELLATION PoLicy
A refund less a $50 administrative fee will be issued upon written request. No refunds will be made after
November 10th.

FURTHER INFORMATION ABOUT THE CONFERENCE
Beth Israel Medical Center, Office of CME

Phone: 212.420.4713 * Fax: 212.844.1700

Website: www.chpnet.org/cme ¢ E-mail: ksgaston@chpnet.org

HOUSING INFORMATION
New York Marriott Marquis, 1535 Broadway at 45th Street, New York, NY 10036 * 1-800-228-9290
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